
API Implementation and Provisioning Order Form

Travelport API TF v006D

To be completed by a Travelport Representative. This form is required in addition to an API Contract or API Addendum and when completed should be e-mailed 

to your local regional contracts team for processing.

SPECIAL NOTICE 

Please use this section to provide any required special notice to the contract, billing or provisioning teams

PART 1

Customer Information / details

Customer legal name Subscribers name

DBA / Trading as

Legal Address Subscriber address

Customer site address (if different from above) Subscribers name

Site contact name subscribers contact

Site contact email subscribers email

Site phone number subscribers phone

Customer Number Customer number
� � � � � � � � � � � 	 � � � � 
 � 	 �  � 	 � � � � � � � �� � � � � � � � � � � � 	 � � � � �� 	 � �  � � � � � � � �  � 	 � � 	 � � 	 � � � 	 � � 	 � � �  � � � � � � �  � � � � � � � � 	 � �  	 � � � � � � � � � � � � � �  � 	 � � � 	  � � � � � !

Customer is a Subscriber with an Agreement for access to: 1G 1 P 1 V

Agreement effective date: Length of Agreement term (months) 36 (overwrite as required)

Customer is a DeveloperOR

Please indicate which platform(s) are being developed against: 1G 1 P 1 V

PCC Requirements for new API Product

Use existing agency or legacy API PCC

Advise PCC Subscriber PCC Customer Number

For 1P - if using a legacy API PCC, you may verify with GRPOWER by email, the current tier fixed Date, flex Shopping levels, prior to 

completing the API Addendum / Contract, as these must match for uAPI.

Check if the IATA shared with another customer� � " # $ � �  � � � � � � % � � 	 & � � � 	 � ' � � � � �  % � � �  � 	 � � ( !  � � ! �  � � � � (
New PCC to be used for API product

PART 2

Travelport Employees / Representatives Information

Sales name Travelport Subscriber Account Manager e-mail

Technical support name Travelport Subscriber Technical account Manager e-mail

Additional E-mail addresses to CC

PART 3

Billing Product Information



API Implementation and Provisioning Order Form

Travelport API TF v006D

Order relates to the following API(s):

New API(s)

uAPI

GWS

XML Pro Premium

XML Pro Standard

XML Pro Limited

XML API Desktop

SMI

Nexus / Gateway

DIR

Existing API(s)

uAPI

GWS

XML Pro Premium

XML Pro Standard

XML Pro Limited

XML API Desktop

XML Select

Universal messaging

List current Home / Main PCC in Billing Contract Entity: fill in when Subscriber has main billing PCC

Development Developing own application Using a 3rd Party Application / IBE (Internet booking engine)

Please supply the following:

Name of Developer 3rd party Developer name Developers PCC 3rd party developer PCC

What API product is used by the Developer normally as above

ORS Ticket Number Raised by 3rd Party Ask Subscriber for ticket

Travelport Booking Feed for developers

Customer requires access to Travelport Booking feed for developers

All other

uAPI Customers Only:

Primary Portal Administrator for "Production" uAPI (this is the user within the travel agency who will make future updates to their uAPI settings via the Portal):

Name: subscribers contact Phone number subscribers phone

Primary e-mail address (not a departmental mailbox) subscribers email

For new API Orders

Is ticket printing required?

Yes

No

Are printer GTIDs provisioned? Yes No
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For WSP: state 

printer LEID(s)

For Gal/Apo: 

state printer 

GTID(s)
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Check if your local Provisioning Team has set up a Hierarchy Table for this customer already

Shopping and WAB/PCC profile

GDS PCC Fixed Date Flex Shopping Sales Channel or Developing applications for:  For Capacity Planning

1P, 1G, 1V 

1J, 
Tier1 Tier 2 Tier 3 Days Airports O&D Weekend

Explore 

Beta 1P *

Leisure 

online

Leisure 

offline

Corporate 

online

Corporate 

offline

PCC will be used for 

Metasearch

1G PCC 1G

1V PCC 1V
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GDS PCC Fixed Date Flex Shopping Sales Channel or Developing applications for:  For Capacity Planning

Fixed date shopping - Tier 1 (0-150 results) 

Fixed date shopping - Tier 2 (0-250 results) 

Fixed date shopping - Tier 3 (0-350 results) 

Days - activates the More Days functionality (Days is available on all Tier levels) 

APTS - activates the Flex Airports functionality (APTS only in combination with Tier 2 or Tier 3) 

OD - activates the Origin and Destination functionality (OD only in combination with Tier 2 or Tier 3) 

WEND - activates the Weekend functionality (WEND only in combination with Tier 2 or Tier 3) 

* EXPLORE - for interest in the Beta programme contact jp@travelport.com  

Customer Type

Please check which best describes the API License: 

  

For any/all API product(s), please select only one box below:

T for Internal Travelport use

S for a Subscriber

P for a 3rd Party Developer Provider

N for an NDC

Other

PART 4

Use the below only where required and only for APAC / Americas

Check for non-uAPI customers where an NDA (Non-Disclosure Agreement)

PART 5

Activating GDS, Hubs & Merchandising

Adding a value to the relevant fields below is necessary to ensure that provisioning and access to the respective content hubs are enabled

       New Customer

Estimated Segments when in normal yearly production Activate

GDS Air Segments The segments that subscriber will do through this solution (estimate)

GDS Hotel Segments The segments that subscriber will do through this solution (estimate)

GDS Car Segments The segments that subscriber will do through this solution (estimate)

Rooms and More Bookings

ACH Bookings

RCH Bookings

Merchandising - ATPCO For all merchandising options excluding seats and API merchandising carriers

Merchandising - ATPCO Seats Customer testing contact jp@travelport.com

Merchandising API Carriers Customer testing contact jp@travelport.com

       Existing Customer adding new content from the GDS or HUBs

PART 6

Provisioning of hubs

Developer requires access to Travelport Rooms and More content hub via uAPI

PART 7

Support
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Mandatory: Please provide customer contact details for developers who may need to contact the API Support Desk, this will ensure that the API support team is 

working with the authorized individuals.

If applicable, check to provide Travel Agency Developer Details

If applicable, check to provide Third Party Developer Details

Check if Third Party Developer Details are the same as those for the uAPI Primary Portal Administrator (where uAPI required)

Check if other Third Party Developer Details apply (other than given for uAPI, where applicable)

Primary Contact Name 3rd party contact details (ask Subscriber) Primary Contact Phone

Alternative Contact Phone Primary Contact e-mail

List Developer's PCC / MGTID

PART 8

Additional free form notes to Provisioning Teams. 

End of IPR Form section


