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OTA TMCs / Travel Agencies Tour Operators & others

Most larger OTAs in Germany 

are working with Midoco as

their mid-office partner. Large 

fulfillment and call centers are

using Midoco zu process Online 

package and flight bookings.

The Profile Data Automation of

Umbrella Faces is widely used by

international TMCs. Midoco

Midoffice has a strong client base in 

Germany and Austria, with growing

business in the UK, Benelux and 

other markets.

Dynamic tour operators are

using Midoco as their mid-

office behind their packaging

engines. Corporates like ABB 

or Boss are using profile

automation
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Midoco is a highly automated Midoffice/ERP- System for TMCs, 

OTAs, travel agency organisations and tour operators. Midoco is 

responsible for the process chain after ticketing/booking. Its 

outstanding process automation or transaction fee calculation is 

setting standards in the travel industry. Midoco is compatible with 

many third-party back-office systems and multiple GDSs or NDC 

based booking platforms. It can easily be integrated into an 

existing IT landscape. As an automated system Midoco

enables fully automated invoicing directly after ticketing, it fully 

supports GDPR and PCI/DSS and is eliminating human error and 

effort.
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1

Process Automation / Order processing/  Taskmanagement / 

TAF / CRM / Book keeping / Payment / BI

MIDOCO - Architecture

Accounting
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Payment

Solutions

Data 

Warehouse

Others

GDS

OBT/SBT

Others

Airline Direct

Hotel Provider

Rail Provider
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ATRIIS - Settings

ATRIIS agency number

• Midoco needs the ATRIIS 

agency number for the 

import

ATRIIS OrganizationUnit

• Midoco uses the 

ATRIIS OrganizationUnit

number to identify the 

Midoco org unit (branch) 

to save the order
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ATRIIS - Settings

Agent identification

• Midoco recognizes the 

agents GDS initials from 

the settings in ATRIIS and 

inserts the information 

into the order.

• Constraint: this 

information is saved in the 

user master data in 

Midoco.
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ATRIIS - Settings

Customer Identification

• Midoco recognizes the 

“Corporate reference” to 

interpret the debtor 

number/customers 

account ID in Midoco

Or

• Midoco recognizes the 

“Additional Corporate 

reference” to interpret the 

CRM ID in Midoco
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TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 30XXXX

• Example flight

• LH NDC booking

• 2 passengers

• Conjunction tickets
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TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 30XXXX 

Midoco Order 100XXX 
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TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 30XXXX 

Midoco Order 100XXX

Display of the complete 

routing of the booking 
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ATRIIS TRIP ID 30XXXX

Midoco Order 100XXX

Display of the item details

• External System

• Currency

• Total Price

• ATRIIS PNR number
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TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 30XXXX

Midoco Order 100XXX

Display of ticket number in 

the order :

• per passenger (Passenger)

• Assignment to the 

segments (Segments)

• Calculation (Fare/ TAX/ 

Price)

• Assignment of the 

transactions fee (Fee)

• Sales prices

• Currency
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TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 30XXXX

Midoco Order 100XXX

Display ticket number details:

• ticket number (including 

conjunction ticket number)

• Fare Base

• Total Tax

• Price

• Mark up (in development)

• Total sales price

• Passenger name

• Fare type (published/nofrill etc.)

• Print type (electronic ticket)

• Date of issue

• Segment assignment

• First date of travel
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TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 70XXX

• Example low cost carrier 

(Easyjet)

• 2 passenger

• without separate ticket 

number per passenger
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TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 70XXX

Midoco Order 95XXX

• Midoco uses the "Carrier 

Locator" to create a 

separate ticket number for 

each passenger and allows 

billing positions per 

passenger

• One or multiple service 

fees can be assigned to 

each document via the 

Midoco Transaction Fees 

Manager

3



TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 70XXX

Midoco Order 95XXX

Display of the item details

• External booking ID (TRIP-

ID / Booking ID Provider)

• External System

• Currency

• Total Price

• ATRIIS PNR number

3



TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 70XXX 

Midoco Order 95XXX

Display of ticket number in 

the order : 

• per passenger (Passenger) 

• Assignment to the 

segments (Segments)

• Calculation ( Fare/ TAX/ 

Price )

• Assignment of the 

transactions fee (Fee) 

• Sales prices 

• Currency
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TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 70XXX 

Midoco Order 95XXX

Display ticket number details: 

• ticket number  

• Fare Base 

• Total Tax

• Price

• mark up ( in development ) 

• total sales price 

• Passenger name

• fare type ( published/ nofrill etc.)

• Print type (electronic ticket)

• Date of issue

• Segment assignment

• first date of travel  

• processing of credit card data 

with of all PCI /DCC regulations / 

restrictions 

3



TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 70XXXX

Example for Hotel-/Car-

Booking in one TRIP ID 
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TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 70XXXX

Midoco Order 10XXX

Display of the Item details (Hotel) 

• Supplier

• Booking ID ( Provider ) 

• External ID ( TRIP-ID / Booking ID 

Provider) 

• External system 

• Total price

• Date of travel

• Hotel chain

• Hotel Name   

• Location (including 

address/telephone etc.) *

• RoomType*

• Room type Description* 

• * Information is provided by 

ATRIIS
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TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 70XXXX

Midoco Order 10XXX

Display of the Item details (car rental ) 

• Supplier

• Booking ID ( Provider ) 

• External ID ( TRIP-ID / Booking ID 

Provider) 

• External system 

• Total price

• Date of travel

• Rental Location (pick up / return)

• Car Type

• Car Type Description* 

• * Information is provided by ATRIIS
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GDS REMARKS in ATRIIS / Midoco

In development
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