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MIDOCO - Story
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MIDOCO - References

OTA

Most larger OTAs in Germany
are working with Midoco as
their mid-office partner. Large
fulfillment and call centers are
using Midoco zu process Online
package and flight bookings.

‘J. TUl.com OPOdO
, @ Expedia’
lastminute.de
| invja
CHECKZ24

TMCs / Travel Agencies

The Profile Data Automation of
Umbrella Faces is widely used by
international TMCs. Midoco
Midoffice has a strong client base in
Germany and Austria, with growing
business in the UK, Benelux and
other markets.
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Tour Operators & others

Dynamic tour operators are
using Midoco as their mid-
office behind their packaging
engines. Corporates like ABB
or Boss are using profile
automation
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MIDOCO - Solution

Midoco is a highly automated Midoffice/ERP- System for TMCs,
OTAs, travel agency organisations and tour operators. Midoco is
responsible for the process chain after ticketing/booking. Its
outstanding process automation or transaction fee calculation is
setting standards in the travel industry. Midoco is compatible with
many third-party back-office systems and multiple GDSs or NDC
based booking platforms. It can easily be integrated into an
existing IT landscape. As an automated system Midoco

enables fully automated invoicing directly after ticketing, it fully
supports GDPR and PCI/DSS and is eliminating human error and
effort.
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MIDOCO - Architecture
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ATRIIS - Settings

B https://2.gtp-staging.com/AgencyAdministration/2751 ?E*Agenq.rﬁ?S 172 0rganizationUnit/16489

...@*|

I S

- e, B e [

+

-]

Distributors

Fare Management

=/ TMC Settings

I

3]

l+ Joy
* Roles
= My TMC Content
* Web Confirmations
* Users
* Teams
* Regions
* Lowest Fares
l+ Payment
I+ Branding
* Push Notifications
* Recommended Hotels
* Recommended Chains
* Reference Field
* Send Pnr To Queue
I= Organization Units

Bl Gaertner Travel

* Content
+| Rei Test

Marketplace Set...
System Settings
Corporate Settings

+ Modifications Log

mmw ms m s o ™ o e emlwes M B o ] e '- R |

OrganizationUnit correspands
to Midoco CRS identifaction

ATRIIS Agency
Mumber

TMC Settings > Organization Units > Bl T T

Unit name  Active Unit Code

T e . @ Yes O Mo

Contact details

el (5.8 _=_
e e w e — g = -
—— cm=

e e s e——

Price offer and ltinerary Email settings

Display name
wla
New booking email
Send to agent

Reply To

v

Display Settings
Language
Display Currency Time Format Fiease note langusges settings only affect emails display and not system display
EUR ¢ (24Hows  |+| X []DisplayCCFee Englisn(GB) +
First Day
‘Sunday v |l
Fare Management

Flights - Fee Matrix

Hotels - Fee Matrix LDS - Fee Matrix

ATRIIS agency number

« Midoco needs the ATRIIS
agency number for the
Import

ATRIIS OrganizationUnit

 Midoco uses the
ATRIIS OrganizationUnit
number to identify the
Midoco org unit (branch)
to save the order




ATRIIS - Settings

[SAdmin Center Agent identification

* Distributors TMC Settings > Users Account: [Smeg—" S . ]
= Fare Mansgoment Midoco recognizes the
= TMC Settings Search user £ M acive [ hactve D
o do agents GDS initials from
* Roles Send welcome email | Activate | Deactivate
- My TMC Content D First Name Last Name Employee Id E-mail Organization Unit Role Status th e Settl n g S I n AT RI I S a n d
* Web Confirmations S o ) - 4 Admin
pehn sfrizkleinz pehn@midoco.de Active S o) o
L o R — i inserts the information
. - — —— Cmaw mw THC Admin -
* Regions ] t th d
o Lowest Fares = T mrrre=r THC Admin INto € oraer.
= il i = = - TMC Admin C : : :
I Payment B3 onstraint: this
+! Branding T = e mam =m
¢ pushotfcaions [ FUTIEY information is saved in the
* Recommended Hotels 5
+ RecommendedCrins . . - user master data in
* Reference Field * g l | Sven l | FrizKleinspehn l | sfrizkleinspehn@midoc l U iztmc:.:-‘:m-;“ .
* Send Pnr To Queue : ' - o : i M I d OCO :
+| Organization Units 102 Back office ID: Organe ool L
+  Marketplace Set. [ ] [ ] [ L - N [-l'- i * |L]
+ System Settings Agent GDS initials: [} A i )
+ Corporate Settings | 1908 l —Please Select— l
* Modifications Log B
(@ Active ™y Inactive Agent identification for import into Midoco Order

Enter modifications comments l




ATRIIS - Settings

‘GTP—MyBonkings b ‘GTP—Mminisllaﬁnn X ‘GTP-CulpmaleAdminislmtiu X ‘+ - O ><= Customer Identi-ﬁcation

« > 3 @ ‘@ @ https://2.gtp-staging.com/CorporateAdministration/275282#/Agency/2751 ( 90% we @ ﬁ| mn o @®

th Admin Center : .
Midoco recognizes the

(s ay “Corporate reference” to
e interpret the debtor
@ CoportsCater e e csorcton number/customers

Business Profiles (BAR)

* Regions
+add new business profile

+ Agreements ’—F'Iease Select— |L] : :
account ID in Midoco
+I User Groups Corporate reference /0 o) | Additional Corporate reference (i one)

* Roles | || 80236

* Users i ]

* Dynamic Profile... _Fare Management ; Midoco recognizes the

#l Approval Flows Flights - Fee Matrix (0oio0=)  Hotels - Fee Matrix (“[yon=) DS - Fee Matrix (©ion-) 7] P

- Tiasipois | L 5 | n Additional Corporate

¢ oD St Expnses reference” to interpret the

» Reference Field
= Hotel Limitations Expense Type (Optional)
= Justifications .. —Please Select— |l| C RM I D I n M Id OCO

* Lowest Fares

* Paint of Interest _Share PNR's with Third Parties:
* Preferred Car V...

Office Id: Access Mode: (o
*  Preferred Hotals Share With: ’—F'Iease Select - |l] [Readonly t]
& Joy Queue: Category:
= Quick Links QueusTo | | |
=1 Import / Export... : :
* Import Data v Branding Settings o o0s o




TRIP ID displayed as Midoco Order

MIDOCQO +Book a New Trip | 7o My Bookings

2= TMC Activity Reports | Welcome Svenrpmmmmamny %L Sionout | &}
OPTIMIZING WORKFLOWS

S ¥ 0 ATRIIS TRIP ID 30XXXX
~ Trip 3021427 Cart e, = - O

oe . Expand  Cancel Trip r:’ b .?0 Send v j More ~
*

Flight Hotel Car UK

View full profile

.
= Example flight
¢ » O )3 TXL -FRA - JFK| SFO - MUC -ZRH - MUC . (ton, 17 Feb 20 - Fi28 Feb 20) 108
- — -} addtional Products ) LHITT  LHdge LHesS  LHZT? Lz Lz
S
MidocoTest = .
PNR: FAIIGEY Passive: NA Rlessino A | i P f— O O I
— Fare Rules I I
17 Feb
P E Ba48 E‘;’; > Optional Services.
¥ wipemielfere | g = 2 passengers
- 400 = i i 3
- Beriin, Tegel APT, DE, (TXL) —  Frankfurt, DE, (FRA) 1h10m Fiight # LHA77
13:40 Ty
—— JFK Lufthansa  Mon,17 Feb 20 05:45 Mon,17 Feb 20 08:55 120 a Confirmed (HiC)
Terminal Unknown Terminal 1 . : - -
21 Feb ooy ‘)_ Business (Z)
o 523 N sasge 2 onjunction Utckets
2
Mmuc Carrier Locator NQ4E3P
v
1935 Update Seats 9 Update Meal
22 Feb 2RH
2aFed Lo ) Traveller Ticket Gender | passport FaTV Meal Seat
0825 |rzmr
e - SR AR | 2205746024006-007 SANE A W = Rl
Lz [Fo T
2205748824008-008
125 e T mreT fes L ]
2B e -
e 0 me w2 "
© Frankfurt, DE, (FRA) — New York, John F Kennedy 3h 50m Fiight #: LH400 Contrmed i
i i 1355 Lufthansa  Mon,17 Fsb 20 10:50 International Airport, US, (JFK} 7aH o onfirmed (HK)
L " TXL Terminal 1 Won, 17 Feb 20 12.40 Business ()
e e o — Terminal 1
Baggage: 2PC
Carrier Locator NO4E3P
Update Seats 9 Update Meal
=
— Traveller Ticket == = —re FaTv Meal Seat
e —————— S R | 2205746624006-007| T M =rm
il ™
2205748824008-009 R e W e T
(|
) San Francisco, US, (SFO) —  Munich, Franz Josef Strauss APT,  11h 15m Flight # LH459 © contmea i
= onfi
Lufthansa 5”-2‘ Ff‘“" 2140 DE, {MUC) 248 (HK}
srminal Sat 22 Feb 20 17:55 Business ()
Terminal 2 Baggage: 2PC
Carrier Locator NO4E3P
Update Seats B Update Meal
"Ir-veler |r.:ket |non |Gcnder | Passport |ran | Meal | Seat
| Friz Sven (Adul) | 7205T48324006.007 Tus, 08 Apr 75 | Male | 7834588 | | |

Get great recommendations for your trip! \




TRIP ID displayed as Midoco Order

.
Midoco Order 100XXX

—
— -

[ save |-
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TRIP ID displayed as Midoco Order

File Applications Recondiliation External Application Lists MasterData Options Window  Help

J Order CRM Billing ‘Company Declaration Tasks Bank MIS Order Document Box

@ 00
-
s UJOCO O
Com mem
Saye
- ayya
New Fee Delivery Address = Broker Info . . C . . .
DB Info =i = = = e
S = g | Bl a T
mvoice —_ e e B - O J O c DOO 0
Print T =
Tin|
oy =) -, ke -8
—
Itinerary Documents ] Remarks ] Travel Documents  Payment Hist. I Artn'butes] Accounting [ Motices
Search
Travel Management Partner 100482 217120 |2/28/20 18,008 .64
Clear T
Refresh T T1220-5748824006 Sinale travel service fransport (0) 1 7z 9,004.32) Agency
Show Last ... ] SupplierName: IATA 9,004.32) Agency
[
SavehsTe.. || & FEEFFEE Comorate Tie| poyartyre pate Carrier FlightNo. Class Cabin Cl. Stopover Departure Arrival Departure Time Arrival Time Arrival Date Status 0K 0.00, Agency
Load From ... 17.022020  LH 177 z 0.00 THL FRA  08:45 09:55 17.022020 OK
17022020 LH 400 z 0.00 FRA JFK 1050 13:40 17.022020 OK
21022020 LH 459 J 0.00 SFO MUC  21:40 17:55 22022020 OK
rt Order 22022020 LH 2372 0.00 Muc ZRH  18:40 19:35 22022020 OK Display of the complete routing of the booking
24.02.2020 LH 2367 J 0.00 ZRH MUC  09:25 10:20 24022020 OK I:l
24022020 LH 2328 J 0.00 Muc VIE 1130 12:35 24022020 OK
28022020  LH 6349 J 0.00 VIE L 1240 13:55 28022020 OK
Traveller  Hinls Remarks Details | Syst | Additional Services  Invoice Enfries  Aftibutes
New
Edit 3[Feb 17,2020 LH 177 XL FRA [08:45 l09:55 [Feb 17,2020 oK O O
4[Feb 17,2020 LH 400 FRA JFK 10:50 13:40 Feb 17,2020 oK O O
5Feb 21, 2020 LH 459 SFO MUC 21:40 17:55 Feb 22, 2020 oK
6 Feb 22, 2020 LH 2372 uuc ZRH 18:40 19:35 Feb 22, 2020 oK O O
7|Feb 24, 2020 LH 2367 ZRH MUC l09:25 10:20 Feb 24, 2020 oK O O
8/Feb 24, 2020 LH 2328 muc VIE 11:30 12:35 Feb 24,2020 oK
9Feb 28, 2020 LH 6349 e T 12:40 13:55 Feb 28, 2020 oK




TRIP ID displayed as Midoco Order

E Service Details

ATRIIS TRIP ID 30XXXX
P o Midoco Order 100XXX

0.00 0.00
~M
~

Display of the item details
« External System

* Currency

 Total Price

« ATRIIS PNR number

ATRIIS ™
ZINPPLU
F]

[]

Feb 17,2020 [GE|LH 09:55 Feb 17,2020
Feb 17,2020 |GE|LH 13:40 Feb 17,2020
Feb21,2020 |GE|LH 17:55(+1) Feb 22,2020
Feb 22 2020 19:35 Feb 22, 2020
Feb 24, 2020 ) 10:20 Feb 24,2020
Feb 24, 2020 ) 12:35 Feb 24, 2020

REREE

[ [ [ [ [ \ [ [ [
3456789| 341382/ 590.50| 900432  0.00 9,00432(GBP Jan2s,..| /) | X |
3456789] 841382 500.50] 900432)  0.00] 9,00432(GBP lan2s,.[J | X]




TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 30XXXX

18,008.64 GBP

. ST Midoco Order TO0XXX

o Display of ticket number in

the order :

* per passenger (Passenger)

« Assignment to the
segments (Segments)

* Calculation (Fare/ TAX/

ATRIIS ™
ZINPPLU
F]

[]

Feb 17,2020 |03 09:55 Feb 17,2020 |0
Feb 17,2020 |47 13:40 Feb 17,2020 |L
Feb 21,2020 |47 17:55(+1) Feb22 2020 |L
Feb22 2020 |47 19:35 Feb 22 2020 |L
Feb 24, 2020 |47 10:20 Feb 24,2020 |L
Feb 24 2020 |[T 12:35 Feb 24,2020 |G

REREE
B | |

[ [ [ [ [ [ [ \ [ [ [ P rl Ce)
| Edt | 3456789| 341382/ 590.50| 900432  0.00 9,00432(GBP Jan2s,..| /) | X |

transactions fee (Fee)
 Sales prices
* Currency




TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 30XXXX

« Mark up (in development)

« Total sales price

* Passenger name

» Fare type (published/noffrill etc.)
» Print type (electronic ticket)

» Date of issue

« Segment assignment

 First date of travel

Al

Jan 28, 2020

= = [ Sy Midoco Order 100XXX
— [ 900432 GBP 3
. ——— Display ticket number details:
I * ticket number (including
I conjunction ticket number)
000 I
C T * Fare Base
_ sooax I
21— B . om e Total Tax
N * Price
I |
|
I [ |
o000
|




TRIP ID displayed as Midoco Order

L= W + Book a New Trip Profile updates 7 My Bookings = TMC Activity Reports Welcome API Midoco ‘93 Sign out | (5,)

Powered By q‘l’ri's
Trip 7088 C2 (D ..

r
e@ o Expand Cancel Trip (:) ~ ﬁ} Send ~ E Maore ~ “ E

Flight Hotel  Car

ATRIIS TRIP ID 70XXX

Example low cost carrier

e VIE - TXL - VIE (Tue, 17 Mar 20 - Fri,20 Mar 20) 392 | mstant Purchase (e ~ (EaSyJ et)
Offer# - Chosen F‘Na.ssive:llA L Lessinfo @ i s FareRules €14408x2= | 28816 2 passenger

17 Mar VE ,,).
1525 126848 ®2

1845 o Vienna, AT, (VIE) Berlin, Tegel APT, DE, (TXL) 1h20 Flight # U25846 ; h 7 k
e 8 . T e Tt @ cams without separate ticket
19.05 TXL "" v Terminal Unknown Terminal Terminal C R o
Uz2E245 x2 Baggage: Baggage (Per person) *Prices are
L. number per passenger
| Travetier | Ticket |DoB | Gender Passport FaTv Meal Seat
-
K1JMB1C EETTTE T
i) * o
s, f1MBIC o e

Berlin, Tegel APT, DE, (TKL) s Vienna, AT, (VIE) 1h30m Flight # U25849

Easylet  Fri20Nar2019:05 Fri,20 Mar 20 20:35 Inclusive (nclu._) ° Confirmed
Terminal Terminal C Terminal Unknown .
Baggage: Baggage (Per person) *Prices are
perleg,
C02-18%9¢c0m
Carrier Locator K1JMB1C

Update Seats

| Travetier Ticket |poB | Gender | Passport FQTV Meal Seat
| g g
K1MBIC ey ] —
Fmw

K1lme1c " il B

— i




TRIP ID displayed as Midoco Order

X

o Bt -
p———______________________ElL | |

Involces Reminder | Minerary Documents Remarks Travel Documents PaymentHist | ' - | Accounting Notices

| | | I | | |S..| (] [l {8/ B B

ATRIIS TRIP ID 70XXX

Midoco Order 95XXX

Midoco uses the "Carrier
Locator” to create a
separate ticket number for
each passenger and allows
billing positions per
passenger

One or multiple service
fees can be assigned to
each document via the
Midoco Transaction Fees
Manager




TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 70XXX
Midoco Order 95XXX

Display of the item details

» External booking ID (TRIP-
ID / Booking ID Provider)

« External System

* Currency

« Total Price

« ATRIIS PNR number

mincaEm 360
TO=E M 12SC3{m=
F
ol [ral GGl 1




TRIP ID displayed as Midoco Order

ATRIIS TRIP D 70XXX
Midoco Order 95XXX

)
7 12SC30m=0

Display of ticket number in
the order :

* per passenger (Passenger)
« Assignment to the

= e T - segments (Segments)
- 2112 ol LR uz I TXL VIE 19:05 2035 [ 0. & 5

- E * Calculation ( Fare/ TAX/
e

Price)
« Assignment of the
transactions fee (Fee)

Sales prices
* Currency

_-IEEE‘E!]E!EII_IIII




TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 70XXX

PUBLISHED Client Settled

* mark up (in development)

» total sales price

* Passenger name

 fare type ( published/ nofrill etc.)

» Print type (electronic ticket)

Remarks | Sstam Messages | Logal Trael o » Date of issue

* Segment assignment

 first date of travel

« processing of credit card data
with of all PCI /DCC regulations /
restrictions

i ||ZI

Mar 17, 2020

) I 14408 ER 83 Midoco Order 95XXX
1 1
 kmeer 1 |
5 B Display ticket number details:
o920 R * ticket number
. s o0
. 408 I e Fare Base
) ]
E— . SO

- Client Settled 5 Pl’ice
1 000 Mars,202(
PuBUSHED 1
1 1
I 1
=

e B

|




TRIP ID displayed as Midoco Order

Remarks Travel Documents  Payment

|s..| I
T LT
Singe rave senice accomocaton )| 0| ]
7 5752 x| 000 QATRISANADELS
g tawissniceremarcarc) | 0|t

Change Log  BookingJournal  Biling Posiions  Margin - Customer Travels  Invoice Control - Customer Defined Fields — Activities

@ 0 [ [aeny  [A[ e |

ATRIIS TRIP ID 70XXXX

Example for Hotel-/Car-
Booking in one TRIP ID




TRIP ID displayed as Midoco Order

B Senvice Dot ATRIIS TRIP ID 70XXXX

E Midoco Order T0XXX

8 Display of the Item details (Hotel)
) — « Supplier

» Booking ID ( Provider)

» External ID ( TRIP-ID / Booking ID

" Provider)

External system

-  Total price
_llll_ll_ll_l_l_ . D ) t e E f t rave |

* Hotel chain
 Hotel Name

— * Location (including
oo persond ] 1 address/telephone etc.) *

[]

w2200 [ * RoomType*
« Room type Description*
.
e *|nformation is provided by

I _ K — ATRIIS

DIH Rl 1
83802EC003212

3031444/83802EC003212
ATRIIS ™

|

=z
Q
m

| |
°

Remarks Additional Services  System Messages  Various SupplierS  Legal Travel Info  Savings




TRIP ID displayed as Midoco Order

ATRIIS TRIP ID 70XXXX
' Midoco Order TOXXX

EPC 3

1121671 4
300 R 44111216 4

: -
W Display of the Item details (car rental )

» Supplier

« Booking ID ( Provider )

» External ID ( TRIP-ID / Booking ID
Provider)

N - N A N N S-S - R * External system

1
v

1 \m

» Total price
* Date of travel
» Rental Location (pick up / return)
e — « Car Type

» Car Type Description*

» *Information is provided by ATRIIS

rg)
NICE COTE D AZUR AIRPORT
FEmg
T ——
-

: :

:

:

| :
i




GDS REMARKS in ATRIIS / Midoco

@9 c @ © @ nttpsy/2.gtp-staging.com/Trip/3031275#/checkout ‘.:'.‘ - ﬁ| n o @

@ hubble & hogshead Ml Polarion & Tel-Nr. %/ Jira €D UWPL12904 - Amadeu.. & Deepl Ubersetzer EMl automatischer Zeilenu... (<) Server nicht gefunden W Atriis _# User Guide - Wirefram... & IBIZA Cockpit Online... & http://callistoDl/ws/Z.. @ http:/fcallistodbfws/Z.. 2 | I I d eve | O I I II l

+Book a New Trip | #o My Bookings ~ ¥= THC Activty Reports  Welcome Sven FrizKleinspehn L Sion out | €5

THC2 Logo .
Powered By qfr“s
. lrs. Caroline
~ Trip 3031275 Checkout (O Beraadw
L Mrs. Caroline Berg
Wiew full profile ®| Fignt Hotel Car UK Personal Humber (optionai) ‘ 2020
Rail RM*VERK+:PERS-NR:
il
Mrs. Caroline Berg Addtional Products Cost Accounting Number (optional) ‘.EFR I
MidocoTest RM-VERK=KKS: L
10 Jun »
ZRH
General info D0 Les
Birth date: no info exists. Travellers Reference Questions ‘ ~
Email. cberg@Midoco.de 2100 ppa
Phone Number: no info exists, Transaction fee channel
N [ J :
(e
14:15 Prepare Billing Document
ATL RM'SYS+VBR [ U
13;“'"" aTL
e send the Billing document to a specific email adress ‘ I
FRA RMinvoise to:
waoes
40
ZRH
14Jun Orderer (optionzl) ‘ I
RM#*Verk+B-Name:
choose another supplier ? (optional) ‘ I
RM=Supplier.
Transaction fee YES or NO [ u
RM=TAF-Y/N
Internal order number (Optional) I
RM*BZD:AUNR:
Cost Center (Opticnzl) ‘ I
RM"BZD+KS.

Project Number (cptional) ‘ I
RM*VERK=+:Proj

Contact Details (will be used for advising changes and in emergency) [] [ dont share the below information with
airlines

Traveller Mobile Number +| _‘ _|

Traveller Email | cherg@Midoco.de ] o

A




