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Sabre American Airlines (AA) NDC markets supported 

1. Antigua and Barbuda+

2. Argentina+

3. Aruba+

4. Australia+

5. Austria+

6. Bahamas

7. Barbados+

8. Belgium+

9. Bermuda+

10.Bolivia

11.Bonaire

12.Brazil+

13.British Virgin Islands

14.Canada+

15.Cayman Island

16.Chile+

17.Colombia+

18.Costa Rica+

19.Croatia

20.Curacao+

21.Cyprus+

22.Czech Republic+

23.Denmark+

24.Dominica+

25.Dominican Republic+

26.Ecuador

27.Egypt+

28.El Salvador

29.Estonia+

30.Finland+

31.France+

32.German+

33.Greece+

34.Grenada+

35.Guatemala+

36.Guyana

37.Haiti

38.Honduras+

39.Hong Kong+

40.Hungary+

41. India+

42. Indonesia+

43. Ireland+

44. Israel
45. Italy+
46.Jamaica+
47.Japan+
48.Jordan+

49.Kazakhstan+

50.Kenya

51.Korea* +

52.Kuwait+

53.Malaysia+

54.Mexico+

55.Moldova

56.Montenegro+

57.Montserrat+

58.Morocco+

59.Netherlands+

60.New Zealand+

61.Nicaragua

62.Norway+

63.Oman+

64.Panama

65.Peru

66.Philippines

67.Poland+

68.Portugal+

69.Puerto Rico

70.Qatar+

71.Romania+

72.Russia+

73.Saint Lucia

74.Saudi Arabia+

75.Serbia+

76.Singapore+

77.Saint Martin (French)

78.Slovakia+

79.Slovenia

80.South Africa+

81.Spain+

82.St. Kitts and Nevis+

83.St. Vincent and the 
Grenadines+

84.Suriname

85.Sweden+

86. Switzerland+

87. Tanzania

88. Thailand+

89. Trinidad & Tobago+

90. Turkey+

91. Turks and Caicos

92. Uganda

93. United Arab Emirates+

94. United Kingdom+

95. United States

96. Uruguay+

97. U.S. Virgin Islands

KEY
* = Cash only / seats are not available 
+ = Local currency is supported 

As of January 16, 2024
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Sabre activation process overview | American Airlines (AA) NDC

Eligibility • All Sabre-connected customers are eligible for AA NDC

Additional AA agreement needed? No

Registration with AA required? No

Additional Sabre amendment needed? No

Ordering process for APIs and Sabre Red 360 Sabre 
non-partner markets

Agency goes to AA page on Sabre Central Marketplace
• Accept Terms & Conditions
• Places order for offer and order API’s

• Agency Name
• Agency Headquarter Country
• PCC’s to be activated
• Valid IATA only

Ordering process for customers that sign up to Atriis

• Sabre Account Team / Agency places downline order in Sabre Central 
Marketplace to get a new web service EPR.

• BFM order needs to be placed on the PCC if it is not enabled for BFM
• Agency receives EPR credentials from Sabre and sends them to Atriis to be 

used in Atriis product
• Agency enable NDC on PCCs by ordering NDC per airline through Sabre 

Central Marketplace
• New Sabre customers will need to get a subscriber agreement with Sabre 

first before any orders are placed in Sabre Central Marketplace
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Rh 

Market activation plan for Finnair NDC

1. Albania#

2. Argentina ̂

3. Australia

4. Austria

5. Bahrain#

6. Belgium

7. Bulgaria*

8. Cambodia#

9. Canada

10. Chile ̂

11. Croatia

12. Cyprus**

13. Czech Republic

14. Denmark

15. Estonia

16. Finland

17. France

18. Germany

19. Greece

20. Hong Kong

21. Hungary

22. Iceland

23. Indonesia ̂

24. Ireland

25. Israel**

26. Italy

27. Japan**

28. Kazakhstan#

29. Latvia

30. Lithuania

31. Luxembourg

32. Macau ̂

33. Malaysia**

34. Mexico#

35. Netherlands

36. New Zealand#

37. Norway

38. Oman#

39. Philippines#

40. Poland

41. Portugal

42. Puerto Rico 

43. Qatar#

44. Romania

44. Serbia ̂

45. Singapore

46. Slovakia

47. Slovenia

48. South Africa+

49. South Korea

50. Spain

51. Sweden

52. Switzerland

53. Taiwan#

54. Thailand**

55. Turkey**

56. United Arab Emirates**

57. United Kingdom

58. United States 

59. US Virgin Islands 

60. Vietnam**

As of 04December23 

Notes: 
* Bulgaria does not accept Diners Club credit card
# Accepts AX card only
** Accepts VI, MC, AX, DC only
+ Accepts VI, MC, AX
^ Cash form of payment accepted only
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Sabre activation process overview | Finnair (AY) NDC

Eligibility
All Sabre-connected customers located in activated markets are eligible 
for AY NDC

Additional AY agreement needed? No

Registration with AY required?
Yes - Register with Finnair. On receiving confirmation, order can be 
placed in Sabre Central Marketplace

Additional Sabre amendment needed? No

Ordering process for API and Sabre Red 360 users | Sabre 
non-partner markets

Agency goes to Finnair page on Sabre Central Marketplace
• Accept Terms & Conditions
• Places order for offer and order API’s

• Agency Name
• Agency Headquarter Country
• PCC’s to be activated
• Valid IATA only

Ordering process for customers that sign up to Atriis

• Sabre Account Team / Agency places downline order in Sabre 
Central Marketplace to get a new web service EPR.

• BFM order needs to be placed on the PCC if it is not enabled for BFM
• Agency receives EPR credentials from Sabre and sends them to Atriis

to be used in Atriis product
• Agency enable NDC on PCCs by ordering NDC per airline through 

Sabre Central Marketplace
• New Sabre customers will need to get a subscriber agreement with 

Sabre first before any orders are placed in Sabre Central Marketplace

https://customervoice.microsoft.com/Pages/ResponsePage.aspx?id=ctmy9MjxPE-nO0-bLKPXeOvV_0af93pLivLgSak4CRlUMUJXWU5MSFZQMU1RWlVJNjlCRjRQN0dZRC4u
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Market activation plan for Lufthansa Group(LHG) NDC

Wave 01 Wave 02 Wave 03 Wave 041 Wave 05*

Countries Italy United States

Australia, Canada, 
France, Greece, 

Ireland, Israel, United 
Kingdom

Austria, Belgium, 
Germany, Switzerland

Rest of world (ROW)

• LHG will activate markets in 5 monthly waves from Dec 2023 to 
April 2024

Lufthansa Group (LHG) airlines: X

(OS)

(SN)

(LH)

(LX)
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Sabre activation process overview | LHG NDC

Eligibility
All Sabre-connected customers located in markets activated in the 
Phase 1- 5 defined by LHG

Additional LHG agreement needed? Yes for Smart Offer

Registration with LHG required?
Yes – Register on LHG NDC Partner Program . Agency will have to 

choose Base Offer or Smart Offer.  

Additional Sabre amendment needed? Yes for Smart Offer

Ordering process for API and Sabre Red 360 users | Sabre 
non-partner markets

After registration, the agency places activation request in Sabre Central 
Marketplace
• Accept Terms & Conditions
• Places order for offer and order API’s

• Agency Name
• Agency Headquarter Country
• PCC’s to be activated
• Valid IATA number only

Ordering process for customers that sign up to Atriis

• Sabre Account Team / Agency places downline order in Sabre 
Central Marketplace to get a new web service EPR.

• BFM order needs to be placed on the PCC if it is not enabled for BFM
• Agency receives EPR credentials from Sabre and sends them to Atriis

to be used in Atriis product
• Agency enable NDC on PCCs by ordering NDC per airline through 

Sabre Central Marketplace
• New Sabre customers will need to get a subscriber agreement with 

Sabre first before any orders are placed in Sabre Central Marketplace

https://lhgroupairlines.com/ndc/en/ndc-loesungen/aggregator
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Markets activated for Qantas (QF) NDC

As of 23 January 2023, subject to change

Live From Jan 31, 2023

1. Australia
2. Austria
3. Bahrain
4. Belgium
5. Canada 
6. Croatia
7. Czech Republic
8. Denmark
9. Eswatini
10.Fiji
11.Finland
12.France
13.French Polynesia
14.Germany
15.Greece
16.Hong Kong
17.Hungary
18. India

19. Indonesia
20. Ireland
21. Israel
22. Italy
23.Japan
24.Jordan
25.Kuwait
26.Lebanon 
27.Lesotho
28.Luxembourg
29.Malaysia
30.Malta 
31.Montenegro
32.Namibia
33.Netherlands
34.New Caledonia
35.New Zealand
36.Norway

37.Oman
38.Pakistan
39.Papua New Guinea
40.Philippines
41.Portugal
42.Qatar
43.Saudi Arabia
44.Serbia
45.Singapore
46.Slovakia 
47.Slovenia
48.South Africa
49.South Korea 
50.Spain 
51.Sri Lanka
52.Sweden
53.Switzerland
54.Taiwan

55.Thailand
56.Turkey
57.United Arab Emirates
58.United Kingdom
59.United States 
60.Vietnam

1. Chile 
2. Ghana 
3. Kenya 
4. Mexico
5. Poland
6. Zambia

Pending BSP 
Certification 
• Botswana
• Cambodia
• Cook Islands
• Mongolia
• Samoa
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Sabre activation process overview | Qantas (QF) NDC

Eligibility
All Sabre-connected customers located in activated markets are eligible 
for QF NDC

Additional QF agreement needed?
Yes – Agency signs Qantas Channel Agreement directly with Qantas. 
Sabre is notified weekly about new participants

Registration with QF required? No

Additional Sabre amendment needed? Yes – Agency signs Sabre contract amendment

Ordering process for API and Sabre Red 360 users | Sabre 
non-partner markets

Agency goes to Qantas page on Sabre Central Marketplace
• Accept Terms & Conditions
• Places order for offer and order API’s

• Agency Name
• Agency Headquarter Country
• PCC’s to be activated
• Valid IATA only

Ordering process for customers that sign up to Atriis

• Sabre Account Team / Agency places downline order in Sabre 
Central Marketplace to get a new web service EPR.

• BFM order needs to be placed on the PCC if it is not enabled for BFM
• Agency receives EPR credentials from Sabre and sends them to Atriis

to be used in Atriis product
• Agency enable NDC on PCCs by ordering NDC per airline through 

Sabre Central Marketplace
• New Sabre customers will need to get a subscriber agreement with 

Sabre first before any orders are placed in Sabre Central Marketplace

https://www.qantas.com/agencyconnect/us/en/qantas-ndc/qantas-channel/how-to-register-for-the-qantas-channel.html
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Market activation plan for SAS NDC

Wave 1 

Target Date: 27Nov23

Wave 2 

Target Date: 05Dec23

1. Sweden
2. Denmark
3. Norway

4. ALBANIA

5. ANDORRA

6. AUSTRALIA

7. AUSTRIA

8. BAHRAIN

9. BELGIUM

10. BOSNIA HERZEGOVINA

11. BULGARIA

12. CANADA

13. CROATIA

14. CYPRUS

15. CZECH REPUBLIC

16. ESTONIA

17. FINLAND

18. FRANCE

19. FRENCH GUIANA

20. GERMANY

21. GREECE

22. GUADELOUPE

23. HONG KONG

24. HUNGARY

25. ICELAND

26. INDIA

27. IRELAND

28. ISRAEL

29. ITALY

30. JAPAN

31. KAZAKSTAN

32. KOREA REPUBLIC OF

33. LATVIA

34. LITHUANIA

35. LUXEMBOURG

36. MACEDONIA

37. MALAYSIA

38. MALTA

39. MARTINIQUE

40. MOLDOVA REPUBLIC OF

41. MONACO

42. MONTENEGRO

43. NAMIBIA

44. NETHERLANDS

45. NEW ZEALAND

46. OMAN

47. PHILIPPINES

48. POLAND

49. PORTUGAL

50. PUERTO RICO

51. REUNION

52. ROMANIA

53. SAUDI ARABIA

54. SERBIA

55. SINGAPORE

56. SLOVAKIA

57. SLOVENIA

58. SOUTH AFRICA

59. SPAIN

60. SWITZERLAND

61. TAIWAN PRO. OF CHINA

62. TURKEY

63. UKRAINE

64. UNITED ARAB EMIRATES

65. UNITED KINGDOM

66. UNITED STATES *

As of 23 Oct 23, subject to change
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Sabre activation process overview | SAS NDC

Eligibility
All Sabre-connected customers located in activated markets are eligible 
for SAS NDC

Additional SAS agreement needed? No

Registration with SAS required? No

Additional Sabre amendment needed? No

Ordering process for API and Sabre Red 360 users | Sabre 
non-partner markets

Agency goes to SAS page on Sabre Central Marketplace
• Accept Terms & Conditions
• Places order for offer and order API’s

• Agency Name
• Agency Headquarter Country
• PCC’s to be activated
• Valid IATA

Ordering process for customers that sign up to Atriis

• Sabre Account Team / Agency places downline order in Sabre 
Central Marketplace to get a new web service EPR.

• BFM order needs to be placed on the PCC if it is not enabled for BFM
• Agency receives EPR credentials from Sabre and sends them to Atriis

to be used in Atriis product
• Agency enable NDC on PCCs by ordering NDC per airline through 

Sabre Central Marketplace
• New Sabre customers will need to get a subscriber agreement with 

Sabre first before any orders are placed in Sabre Central Marketplace
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Markets activated for Singapore Airlines (SQ)NDC

1. Albania*

2. Armenia*

3. Australia

4. Austria

5. Bangladesh

6. Belgium

7. Brazil*^

8. Brunei*

9. Bulgaria*

10. Cambodia

11. Canada^

12. Chile*^

13. China

14. Colombia*^

15. Cyprus

16. Czech Republic

17. Denmark

18. Estonia

19. Finland

20. France

21. Germany

22. Greece

23. Hong Kong

24. Hungary

25. Iceland*

26. India

27. Indonesia

28. Ireland*

29. Israel

30. Italy

31. Japan (Abacus and Sabre)

32. Luxembourg

33. Malaysia

34. Mexico*^

35. Myanmar

36. Netherlands
37. New Zealand

38. Nepal 

39. Norway

40. Philippines

41. Poland

42. Portugal

43. Romania

44. Russia

45. Slovakia

46. Singapore

47. South Africa

48. South Korea

49. Spain

50. Sri Lanka

51. Sweden

52. Switzerland

53. Taiwan

54. Thailand

55. Turkey

56. UAE

57. Ukraine 

58. United Kingdom

59. United States^

60. Vietnam

KEY

* = After 29 March 2022, timing will 
depend on scheduling of Sabre 
business rehearsal. See details on 
Sabre Central Marketplace

^ = from 01 June 2022, SQ surcharge 
will take effect on content booked 
through non-KrisConnect connections

As of 21 April 2022
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Sabre activation process overview | Singapore Airlines (SQ) NDC

Eligibility
All Sabre-connected customers located in activated markets are eligible 
for SQ NDC

Additional SQ agreement needed?
Yes – Agency signs KrisConnect Agreement directly with SQ. Sabre is 
notified once a month about the new participants. It takes SQ 
approximately 30 days to log the customer, before Sabre can engage

Registration with SQ required? No

Additional Sabre amendment needed? No

Ordering process for API and Sabre Red 360 users | Sabre 
non-partner markets

Agency goes to SQ page on Sabre Central Marketplace
• Accept Terms & Conditions
• Places order for offer and order API’s

• Agency Name
• Agency Headquarter Country
• PCC’s to be activated
• Valid IATA only

Ordering process for customers that sign up to Atriis

• Sabre Account Team / Agency places downline order in Sabre 
Central Marketplace to get a new web service EPR.

• BFM order needs to be placed on the PCC if it is not enabled for BFM
• Agency receives EPR credentials from Sabre and sends them to Atriis

to be used in Atriis product
• Agency enable NDC on PCCs by ordering NDC per airline through 

Sabre Central Marketplace
• New Sabre customers will need to get a subscriber agreement with 

Sabre first before any orders are placed in Sabre Central Marketplace

https://developer.singaporeair.com/


confidential  |  ©2024 Sabre GLBL Inc. All rights reserved. 13

Market activation plan for United Airlines (UA) NDC

Global Launch 

April 10th

1. Antigua and Barbuda

2. Aruba

3. Australia*

4. Austria

5. Bahamas

6. Bahrain

7. Barbados

8. Belgium

9. Belize

10. Bermuda

11. Canada

12. Cayman Islands

13. Chile

14. China*

15. Colombia

16. Costa Rica

17. Croatia

18. Czech Republic

19. Denmark

20. Dominican Republic

21. Ecuador

22. Egypt 

23. El Salvador

24. Finland

25. France

26. French Polynesia*

27. Germany

28. Ghana

29. Greece 

30. Guam*

31. Guatemala

32. Haiti

33. Honduras

34. Hong Kong*

35. Iceland

36. Indonesia*

37. Ireland

38. Israel

39. Italy

40. Jamaica

41. Japan*

42. Jordan

43. Korea*

44. Kuwait

45. Malaysia*

46. Mexico

47. Netherlands

48. New Zealand*

49. Nicaragua

50. Nigeria

51. Norway

52. Panama

53. Paraguay

54. Peru

55. Philippines*

56. Poland

57. Portugal

58. Puerto Rico

59. Qatar

60. Saudi Arabia

61. Singapore*

62. South Africa 

63. Spain

64. Sweden

65. Switzerland

66. Taiwan*

67. Thailand*

68. Trinidad and Tobago^

69. Turkey

70. United Arab Emirates

71. United Kingdom

72. United States

73. Uruguay

74. Vietnam*

As of  04 August 2023

*Launch date is a target, dependent on exchange testing and PROD release 

Notes

• * UA non-BSP market (all APAC), credit 
card only seller must settle directly with 
UA
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Sabre activation process overview | United Airlines (UA) NDC

Eligibility
All Sabre-connected customers located in activated markets are eligible 
for UA NDC

Additional UA agreement needed? No

Registration with UA required? No

Additional Sabre amendment needed? No

Ordering process for API and Sabre Red 360 users | Sabre 
non-partner markets

Agency goes to UA page on Sabre Central Marketplace
• Accept Terms & Conditions
• Places order for offer and order API’s

• Agency Name
• Agency Headquarter Country
• PCC’s to be activated
• Valid IATA or TIDS

Ordering process for customers that sign up to Atriis

• Sabre Account Team / Agency places downline order in Sabre 
Central Marketplace to get a new web service EPR.

• BFM order needs to be placed on the PCC if it is not enabled for BFM
• Agency receives EPR credentials from Sabre and sends them to Atriis

to be used in Atriis product
• Agency enable NDC on PCCs by ordering NDC per airline through 

Sabre Central Marketplace
• New Sabre customers will need to get a subscriber agreement with 

Sabre first before any orders are placed in Sabre Central Marketplace
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